QUALITY AND ENVIRONMENT POLICY

Creasens S.r.l. was founded in 2014. Since then, the Company has grown significantly and the
experience accumulated combined with the quality of the products and services provided
represent the winning formulas to adequately address the national and international market.

The constant technological evolution, the increased competitiveness, the specificity of the
requests coming from the market, mean that being chosen and appreciated today by its
Customers, means qualifying its company in terms of efficiency, quality, reliability and service.

Creasens S.r.l., fully aware of its role and responsibilities within the economic and social
community, has made the development of quality, human capital, environmental protection
and health and safety in the workplace an element of its corporate culture and of its
relationships with the Interested Parties.

In the context of this Policy and in the commitment to its formal pursuit, it declares to:
e Seek complete satisfaction of the needs and expectations of the relevant Interested Parties;
e Constantly monitor the internal and external context in which it operates;

e Carefully evaluate the risks and opportunities of its processes, considering climate change as
a relevant issue today;

e Maintain a high quality standard of products;
e Constantly commit to improving the Quality Management System;

e Take an active role in protecting the environment in carrying out its activities, using all
measures aimed at preventing pollution and promoting environmental improvement objectives
with a view to sustainable development;

e Satisfy its compliance obligations, while ensuring that all measures to control its
environmental impacts are applied;

e Develop and implement training and awareness programs for its staff on the Quality
Management System, in order to make each employee aware of the effects and consequences
of their activity;

The Management of Creasens S.r.l. undertakes to support the implementation of this Policy
and compliance with the principles contained therein.

The Policy is periodically checked and updated by the General Management, in order to
guarantee its validity and correspondence to the company's needs and those of the Interested
Parties.
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